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	Name of course


	

	Date of course


	

	Names of delegates


	

	Contact address for delegate(s)


	

	Course price per candidate

Full course fee must be received to secure booking or purchase order provided by agreement only. Please include VAT
	

	Any dietary requirements?


	

	Any access/ learning concerns? Or any allergies or medication needs that we need to be aware of ?

	

	Emergency Contact Details For Each Delegate;  (in case of emergency affecting the delegate during the course)
	

	Mobile No. For Each Delegate; 

(in case we need to contact the delegate before the course)
	

	Email address for the delegate- we will send joining instructions to this address
	

	Name of person making the booking in block capitals please 
	

	Contact address certificate (s) will be sent to this address – please include the Post Code 


	

	Telephone number


	

	Email address 


	


RedCat Training Course Booking Form
Please return the completed form, plus full payment, to;
The RedCat Partnership Ltd, 32 Sunningdale, Norwich, NR4 6AN

RedCat Training Course Booking Form
Please Keep This Section For Your Records 
Proof of Candidate Identity Is Required- Please note that it is a requirement of the CIEH or HABC the awarding body, that we MUST see Photographic proof of identity of each candidate before they can be entered into the exam, for example Passport, driving licence, student union card, work pass; if the delegate does not have these please call us on 01603 502136 to discuss alternative arrangements 
Booking Policy

Full payment (or an official order form/ Purchase order) is required in advance of the course start date. Once payment is received, you will be provided with course joining instructions, course material, etc. 

We are happy to accept "provisional" bookings, or "reservations" without payment, at our discretion and subject to the following Cancellation Policy. Otherwise, we can't guarantee the place until full payment is made. We do not offer discounts but call us on 01603 502136 if you are making a block booking 
Cancellation Policy- cancellations or amendments to booking must be made by calling 01603 502136 
This policy refers to training to be provided by The RedCat Partnership once the attached booking form has been completed or other written notification received. In making a booking you, the client, agree to honour the terms and conditions of this Policy. 
1. Cancellation of Booked Or Paid For, Accepted Booking; More Than Four Weeks Prior To the Course Date. The Client shall remain liable to pay The RedCat Partnership one quarter of the full agreed course fee plus VAT.

2. Cancellation of Booked Or Paid For, Accepted Booking; Less Than Four Weeks Prior To the Course date, but More Than Two Weeks Prior To the Course date. The Client shall remain liable to pay The RedCat Partnership one half of the full agreed course fee plus VAT.
3. Cancellation of Booked Or Paid For, Accepted Booking; Two Weeks Prior To The Course Date Or Less. The client shall remain liable to pay The RedCat Partnership the full agreed course fee plus VAT.
4. Substitutions are available at any time; if however we have issued you with course resources, we shall not issue a further set. You will be responsible for passing the resources on to the substitute delegate, and for notifying us of any dietary/access/allergy needs 
5. If you wish to be moved to another date we reserve the right to charge an administration fee of £50 plus Vat 

Reasonable Adjustments

Please let us know if you have any concerns about physical ability (visual, hearing, mobility, etc), or learning/medical/language issues. We would rather know about these before the course please!

Trainers Charter 

We abide by the CIEH /HABC Trainers Charters; these are available on our website. We also expect delegates to abide by it also; in other words, we expect delegates to be positive, contribute, and put in the right amount of effort.....and to learn!! We will issue an evaluation sheet on each course.  
[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]
Contact;
training@redcat.gb.com
01603 502136
Registered Company No. 4306733 Registered Office; Hanworth House, 43 Bull Street, Holt, NR25 6HP


